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CMAC Loan Interview & Affidavit
Member(s): _______________________________________________________
NACA ID Number: _________________________________________________
Phone Number: ___________________________________________________

Email Address: ____________________________________________________

Counselor: _______________________________________________________
Current Servicer: __________________________________________________
Loan Number: ____________________________________________________

Date Closed: _____________________________________________________
Before Closing:
1) How did you find out about the lender? Advertisement, solicitation, word of mouth, or other?  ____________________________________________________________________________________________________________________________________________

2) Did you find out about the lender through a broker? Home improvement contractor? Through someone else? Who? _________________________________________________________________________________________________________________________________________

3) What were you initially told about the loan? Who gave you that information? Were there differences between the initial representations and the final loan?

____________________________________________________________________________________________________________________________________________
4) Did you fill out a loan application? Did the loan application accurately reflect your income and expenses at the time? __________________________________________________________________________________________________________________________________________________________________________________________________________________

5) Were the terms of the final loan the same as those you applied for? If not, how are they different? __________________________________________________________________________________________________________________________________________________________________________________________________________________
6) If you have an ARM, were you on a fixed income then or do you have little income growth potential? ____________________________________________________________________________________________________________________________________________

7) Please check the following fields that apply to you or your co-borrower*:
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 I do not wish to furnish this information*

Ethnicity: [image: image2.wmf] Hispanic or Latino



 [image: image3.wmf] Not Hispanic or Latino

Race: 
  [image: image4.wmf] American Indian or Alaska Native [image: image5.wmf] Asian
[image: image6.wmf]Black or African American


      

  [image: image7.wmf] Native Hawaiian or Other Pacific Islander     
[image: image8.wmf] White

Sex:
       [image: image9.wmf] Male


 [image: image10.wmf] Female

Status:        [image: image11.wmf] Married
     [image: image12.wmf] Single

[image: image13.wmf] Divorced

Disabled?     [image: image14.wmf] Yes

     [image: image15.wmf] No




Do you receive any public assistance?

[image: image16.wmf] Yes
[image: image17.wmf] No

DOB: ___________________

*This information provided will solely be used to determine if you are subject to additional consumer protection as a member of a protected class.
At Closing:
1) When did the loan ‘close’? Do the loan documents accurately reflect that date? Were you instructed to backdate or post date any documents? 

__________________________________________________________________________________________________________________________________________________________________________________________________________________

2) Where did the closing happen? Did the closing occur by mail, or at your home, or in another city?  __________________________________________________________________________________________________________________________________________________________________________________________________________________

3) Who attended the closing? ______________________________________________________________________
______________________________________________________________________
4) What were you told about the loan at closing? By whom?

__________________________________________________________________________________________________________________________________________________________________________________________________________________
  

5) Who chose the settlement service providers (closing agent, title co., appraiser) used at closing? Did you try to use your own providers and told that you could not? By Whom?

__________________________________________________________________________________________________________________________________________________________________________________________________________________

6) When did you receive your copy of the loan documents? At closing? Did you receive it at a later time? __________________________________________________________________________________________________________________________________________________________________________________________________________________
7) Were documents notarized by an actual notary present? 

____________________________________________________________________________________________________________________________________________
8) Did the terms of the mortgage get worse at the last minute before the closing? What were you told about these changes? By Whom? __________________________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________
9) Was the loan for more than the value of the property at the time? ____________________________________________________________________________________________________________________________________________
10) Were you charged high closing costs (points and fees) on the mortgage? What were you told about these charges? By Whom?

__________________________________________________________________________________________________________________________________________________________________________________________________________________

11) Did the mortgage broker explain how he would be compensated? (If yes, how?) __________________________________________________________________________________________________________________________________________________________________________________________________________________

12) Did the lender pay extra money (YSP or POC on HUD-1) to your mortgage broker? What were you told about this fee? By Whom? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Other Questions:
13) Please list any other important information that you feel your mortgage broker or retailer may not have been honest with you about and how has this impacted your loan?

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Complete Questions Below ONLY if This Was A Refinance Transaction:
____ Was loan secured for member’s primary residence?

____ Did the loan close within 3 years of today?

____ Was the main purpose of the loan a refinance?

1) Why did you seek a new loan? ____________________________________________________________________________________________________________________________________________
2) What were your debts at the time you were considering this new loan? What was your total budget? 
__________________________________________________________________________________________________________________________________________________
3) What were your previous mortgages and terms?
___________________________________________________________________________________________________________________________________________________________________________________________________________________________

4) Did you sign a document at the closing stating that you were ‘not canceling’? Did you sign any blank or incomplete documents? What were you told about those documents? By Whom? __________________________________________________________________________________________________________________________________________________________________________________________________________________
5) Did you (or anyone else who has an ownership interest in and lives in the house) receive a "notice of right to cancel" that was not completely filled out? ____________________________________________________________________________________________________________________________________________

______________________________________________________________________

6) Were all promised loan pay-outs by lender (debts, cash out to you) actually paid out?

____________________________________________________________________________________________________________________________________________
7) Have you repeatedly refinanced your loan? Was the last refinance within the last 3 years?
____________________________________________________________________________________________________________________________________________
8) Have you previously refinanced your home with the same lender or an affiliated lender? __________________________________________________________________________________________________________________________________________________________________________________________________________________

9) Did you increase rather than lower your rate & payments upon refinancing? __________________________________________________________________________________________________________________________________________________________________________________________________________________
10) Did you refinance from a fixed rate into an adjustable or interest only? __________________________________________________________________________________________________________________________________________________________________________________________________________________

11) Was the loan obtained to pay for home improvement work that was not done properly, or even at all? __________________________________________________________________________________________________________________________________________________________________________________________________________________

NOTE:  Do not leave without collecting your documents.  CMAC is not responsible for documents left onsite.  Any documents remaining at the end of this event will be delivered to NACA’s lost and found department.
Certification:

I/ We certify that the information provided in this Loan Interview/ Affidavit is true and correct as of the date set forth opposite my/our signature(s) on this form. I/ We also certify that we have provided CMAC with ALL documents that we received at the Closing of the loan in question as well as any other information I/ We have deemed pertinent. I/ We authorize CMAC to review this information as it pertains to the completion of a Forensic Mortgage Audit.
Signatures:
______________________________                _____________________________

Homeowner Name


                      Date Signed

______________________________                _____________________________

Homeowner Name


                      Date Signed
S & G _____





Ready____





Inc	 ______





#	 ______





CM ______
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