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Service Timeline & Procedure
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Step 1. Homeowner becomes a NACA Member.
1. Consumer becomes a NACA Member either through NACA’s website, by attending a NACA Workshop, attending ‘The Save The Dream Tours’, or through other community outreach efforts.
2. NACA provides an extensive array of benefits to all Members. One of the NACA membership benefits entitles the Member to a FREE Forensic Audit to be performed on their mortgage loan.
Step 2.  CMAC Forensic Audit Request.
1. Members request a Forensic Audit to be performed on their mortgage loan in order to determine if they were victims of Predatory Lending Practices and to what extent. 
2. Members are asked to send in COPIES of ALL mortgage documents that they received at closing along with a completed ‘CMAC Loan Interview’ Affidavit.
Step 3. The Audit Process

1. Once CMAC receives the Members mortgage documents and completed Affidavit, the audit process is started. Depending on your particular situation, it may involve:

· Making sure all required closing documents exists within file.

· Reconstructing the amortization schedule to compare it to payment history in order to determine if payments properly applied and in order to calculate any overcharges made.

· Check for material violations of Consumer Protection Statutes.

· Determine if consumer is eligible for extended right of rescission.

· Detect fraud, breach of contract, and unconscionability within mortgage loan package.

· Determine if Consumer should have received loan in first place.

· CMAC calculates the costs of the foreclosure to the Lender.

· CMAC finds out current market value of home according to the most widely used methods by the financial institutions.

Step 4. Audit is Sent to NACA for Negotiations.
1. Once investigation is complete, a copy of the Audit Results is sent to NACA for follow up and assessment by its legal team and then it is automatically uploaded into the Members files.
























